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“No other
software company
Reduce costs while increasing efficiency,
profitability and customer service—
In toda y’s dynamic marketplace, what issues are you
facing to remain competitive, increase revenues and reduce
costs while maintaining quality customer service? More
importantly, how are you responding to these challenges? A
short-term strategy might include reducing costs by slashing
payroll or cutting back on customer service. A more effective
solution is to invest in your information systems.
FreightDATA Software has what you need—
Our mission is to provide the most comprehensive and
cost-effective transportation management software (TMS)
solutions to small- and medium-size carriers with features
previously available only to the largest carriers while maintaining the highest level of customer satisfaction possible.

has ever been
willing to work
with us as closely
as FreightDATA.

OUR VALUE PROPOSITION

FreightDATA Software provides the most comprehensive and
complete suite of applications for the Trucking and Transportation industry. We recognize that no two companies conduct
business alike. As a result, we have designed our systems to
be fle xible to our customers environment instead of them
changing their business to meet our software as well as
providing a broad array of technologies that are of value to our
customers.

As a matter of

We believe the key to our organization's
continued growth is through:

assistance on

Listening to our current and future customers
Collaboration with more business partners
Tracking, analyzing and forecasting industry trends
Striving for the highest level of quality, customer service
and ethics

fact, they provide

technologies that
aren’t even theirs.

TRANSPORTATION
INDUSTRY SEGMENTS:
LTL
Truckload
Warehousing
Intermodal
Logistics
Freight Forwarding

SOFTWARE
PROGRAM MODULES:
Dispatch
Billing & Rating
Manifesting
Interlines
Accounting
Credit & Collections
Maintenance
Claims
Management Tools

We are very
satisfied.”
—Greg Albert, CFO
Rapid Freightways

“FreightDATA Software is continuously developing value-added
solutions that consistently save us time, money and resources.”
—Fernando Rubio, General Manager, Custom Logistics

EXTENDED SOLUTIONS

To compliment our core applications , FreightDATA Software offers an array of extended
solutions in anticipation of market demands. These solutions are designed to add value to
your original investment, increasing workplace efficiency and customer service.
Solutions include:
Imaging
EDI
Fax
3rd Party Online
Interfaces
Website Design
& Consulting
Web Tracing
Mileage Program
Interfaces
Custom
Programming
Rateware Interface
FreightDATA Web Tracing

CUSTOMER SUPPORT

Customer Ser vice is an on-going quality initiativ e at F reightDATA Software. We track all
customer service calls to identify trends in user issues and application errors. This allows
us to respond quickly to these issues , but also anticipate future errors and update our
customers in a proactive manner. Customer support is available 24 x 7 and uses remote
access tools to provide on-line assistance to expedite problem resolution.

We Go the Extra Mile!

BUSINESS
PARTNERS

